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amazon seller central Search Q Messages | Help | Settings

& www.amazon.com v |

INVENTORY PRICING ORDERS ADVERTISING REPORTS PERFORMANCE

Performance notifications
Check this page for information that indicates how you are doing with respect to customer satisfaction.
Your Amazon.com selling privileges have been Account status

removed
Suspended [2]
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X ERFBAR ST A IR S22 Ky, BNEES
X BXEM, MAFBATHE ML ERINERA.

MO

amazonse

Eﬁrépe

Dear Seller,

We are closely monitoring the developments of COVID-19. Nothing is more
important than the health and well-being of our customers, selling partners,
employees, and the communities we serve. To give customers more time to
return items in these challenging times, we have temporarily extended the g
return window of our returns policy. We request that you match our returns

policy for the applicable Amazon website, regardless of your fulfilment

solution.

For orders on Amazon.co.uk, Amazon.de, Amazon.fr, Amazon.it,
Amazon.nl, and Amazon.com.tr

Most* items ordered on any of these websites between 15 February 2020
and 30 April 2020 can now be returned until 31 May 2020.

For orders on Amazon.es

Most* items ordered on Amazon.es after 15 February 2020 can be returned
up to 30 days after the official restoration of freedom of movement in Spain.
Please keep in mind that, according to the Royal Decree-Law of 18 March,
the deadlines for returning products are suspended and subject to the
restrictions on freedom of movement enacted by the Spanish government.

Please note that this return policy does not affect a customer’s statutory
rights.

*To review Amazon'’s policy on unreturnable items, see:
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